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Welcome to the world of 
OneSource Communications’ 
HDTV.  

The following are some important 
requirements that will enable you 
to enjoy this exciting technology: 

High Definition Television Sets

In order to view High Definition
programming, you must have an
“HD-capable” or “HD-ready” TV set.
   
HD television sets receive and 
display digital images and have 
advanced features, including:

    •  Extremely high resolution
    providing a high quality
  picture

    •  Wider screens that allow
    movies to be viewed in their
    original format

    •  High quality digital sound

Your local electronics retailer can 
provide you with information about 
HD television sets to help you 
determine which one to purchase.  
You can also use an Internet 
search engine to find additional 
information on this technology.

HDTV Set Top Boxes

Once you have an HD television set, 
you will need an HD Set Top Box from 
OneSource in order to view HD pro-
gramming.  

You may also be able to view HD 
programming using a CableCARD 
from OneSource if you have a 
compatible TV with a built-in HD 
tuner. There is no requirement for 
a separate antenna to watch local 
broadcast HD channels. 

OneSource offers 2 types of HD 
Set Top Boxes:

Standard HD Set Top Box: Allows 
you to view HD programming. 

Digital Video Recorder 
HD Set Top Box: 
Allows you to view HD program-
ming and also gives you the abil-
ity to record any program of your 
choice.  The programs are digitally 
recorded in the Set Top Box and 

are available for later viewing.
  
HD Channels

With OneSource High Definition 
programming, you will receive a 
variety of channels in HD format.   

 
NOTE:  Programming providers 
make the decisions regarding 
the programs delivered in HD 
format.  Some channels will show 
both HD and non-HD programs.  
HD  programs may also be in HD  
format without enhanced audio.  
OneSource has no control over 
these decisions. 

HD Connection Options

The Motorola HD Set Top Box 
supports multiple options for con-
nection to video equipment: 

 •  You can use 75-ohm coaxial 
cables equipped with F-type 
connectors or standard RCA 
video connections; however, 
this will not pro-
vide the highest 
quality picture.   

 •  If your equip-
ment supports 
it, S-video con-
nections may be 
used in place 
of the standard 
RCA video con-
nections. In most 
cases, S-video 
offers a higher 
level of standard 
definition video 
quality than RCA 
video.

 •  The Set Top 
Box also has 
Component 
(Y,Pb,Pr), 
Firewire (IEEE 
1394) and DVI 
video outputs. 
These outputs 
provide the high-
est level of video 
quality. If your 
HD or home 
theater receiver 
supports any of 
these connec-
tions, use any 

one of these instead of the 
RCA type or S-Video con-
nections.

 •  Some HD Set Top Boxes 
support a newer type of con-
nection called HDMI. This 
connection provides the 
highest quality video connec-
tion and does not require a 
separate audio cable.

Other Connection Information

 • If your equipment supports it, 
the optical (OPTICAL SPDIF) 
or coaxial digital (SPDIF) 
audio outputs may be used 
in place of the stereo audio 
outputs (AUDIO R and L). In 
most cases, these outputs 
offer a higher level of audio 
quality, including support for 
5.1 Surround Sound.

 • Disconnect power from the 
Set Top Box before connect-
ing or changing cable con-
nections.

High Definition Television (HDTV)
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DigitalVideoRecording(DVR)–DualTuner(OptionalFeature)

Imagine…cominghometoyourownpersonallibraryoftelevisionprograms,moviesandsportsthatyoucanwatch
wheneverit’sconvenientforyou.It’sTVonyourschedule.

Pauselivetelevision!Rewindandreplayprogramssoyoudon’tmissabeat.

Recordupto90hours*ofyourfavoriteprogramsandviewthemasmanytimesasyouwant,wheneveryouwant.You
canevenrecordHighDefinitionTV**.Allwithoutrentals,tapesorreturns.

YourDualTunerDVRmakesrecordingandwatchingyourfavoriteprogramseasierthanever.Poweredbyi-Guide,now
youcanwatchaprogramwhilerecordinganotherorrecordtwoprogramsatonce!Youhaveyourownpersonalvideo
library,storedonyourdigitalset-topbox,soyoucanwatchthematyourconvenience.YoucanevenPAUSE,FAST
FORWARDandREWINDliveTVtoplaybackscenesyou’vemissed.

Note:SomeDVRshaveasingletuner,insteadoftwotuners(dual-tuner).Thismeansyoucannotwatchoneprogramwhilerecordinganother,or

recordtwoprogramsatthesametime.Allotherfunctionalityremainsthesame.CheckwithyourlocalprovidertoaskaboutDual-TunerDVR

availabilityinyourarea.RefertotheFAQsectionforDVR-SingleTunerDVRformoreinformation.

ControlLiveTV
UsingyourDVRandyourDigitalCableRemote,youcancontrolliveTV.Anytimeyoutunetoachannel,theDVRbeginsmakinga
temporaryrecordingofwhateveryou’rewatching.SoyoucanPAUSEifthephonerings,REWINDorINSTANTREPLAYasceneyou
missedandFASTFORWARDtoskipwhatyoudon’twanttowatch.YourDVRwillrecorduptotwohoursofliveTV**.

TheliveTVrecordingisnotapermanentrecording,unlessyouactuallysaveittotheDVR’sharddrive.ForliveTV
recordings,thetemporaryrecording(buffer)willbeerasedifanyofthefollowingoccur:

TurnoffyourDVR.
Changechannels.UnlessyouusetheSWAPfunction,yourDVRwillbegintostorethenewprogramand
removethepreviousprogramyouwerewatchingfromthebuffer.(SeeSWAPSectionformoreinformation.)
Watchmorethantwohoursofthesamechannel.Aftertwohours(lessforHDprograms)theDVRremovesthe
earlierminutesoftherecording.Onlythemostrecenttwohoursyouhavewatchedarekeptinthebuffer.

ThesebuttonsfunctionlikeVCRcontrols.
Plus,youhavenewDVRcontrolfeatures,
likeInstantReplayandSWAP.

Note:Someremotesareequippedwith
InstantReplay,SWAPandLIVEbuttons.

*Recordingcapacityvaries.
**Recordingbuffer(temporarystorage)foreachtunerwill
recordaslongasyoustaytunedtothesamechannel.

PlaybackControls
Youcanplaybackyourvideo
recordingsusingtheVideo
ControlButtons.

RemoteControlArrowButtons
Thebuttonsonyourremotecontrolwillcontrol
playbackwhenyouarewatchingarecordinginprogress
orwhilewatchingarecordedprogram.

Play
Pause

Rewind
SlowRewind
FromPause

FastForward
SlowForward

FromPause

GotoLiveTV

Digital Video Recorder
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*MyDVRbuttonnotavailableonallremotes.YoucanaccesstheDVRSub-MenuthroughtheDVRbuttononQuickMenu.

FromProgramInformation
FromtheListings,highlightaprogramandpressINFO.Highlightand
selectOK/Selecttostartrecordingatthescheduledstarttime.

FromYourRemote–One-TouchRecord
PressRECORDanytimewhilewatchingTVornavigatingthroughthe
guidetobeginrecordingthecurrentprogramimmediately.Youcanalso
schedulerecordingsforprogramsstartinglaterbypressingRECORDwhilein
theListings,andrecordingwillbeginattheprogram’sscheduledstarttime.

ManualRecording
YoucansetaManualRecordingtorecordaspecifictimeorchannel.

SelectDVRfromtheMainMenuorMYDVR*button,thenselectSet
aRecording
Selectthestartandendtimesanddayandconfirmyoursettings.
Selectthechanneltorecordfromthechannellist.
SelectCreateaRecordingtoconfirmyoursettingsorselectRecording
Optionsforadditionaloptions.

ViewProgramsStoredinYourPersonalVideoLibrary
FromtheDVRMenu,selectMyRecordings.Usethebuttonsonyour
remotetosearchthroughandhighlighttitlesfromyourlistofrecorded
programs.PressOK/SelectorINFOtoselecttheprogram.

Fromtheinformationscreen,selectIcontoresumeplayfromwhere
youleftofforselectIcontorestartfromthebeginning.
Tocontrolplaybackwhilewatchingarecordedprogram,useeitherthe
VideoControlButtonsorthearrowbuttonsonyourremote.(Seethe
“PlaybackControl”sectionofthismanualformoreinformation.)

RecordTwoProgramsatOnce
TheDualTunerDVRallowsyoutosetrecordingsfortwodifferentprogramsthatairatthesametime.Whilerecording
twoprograms,youcanwatchandcontroleitherprogramuptothepointofliveTVbyusingtheSWAPbuttononyour
remote.Thereareseveralwaystorecordtwoprogramsatonce.Herearetwobasicexamples:

WhileWatchingaShowCurrentlyAiring
PressRECORDtorecordtheprogramyouarewatching.
PressSWAPtoswitchtotheothertunerandfindthesecondprogramyouwanttorecord.
PressRECORDwhenyoulocatethesecondprogramyouwanttorecord.

(continuedonnextpage)

Digital Video Recorder
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Voice Mail Features

Web Access

OneSource Voice Mail includes 
Web Access, which gives you 
the ability to access your voice 
mail and change your features 
via the Internet.  Go to www.
ManageMyPhone.com.  A user 
ID and password is required to 
access this site.  The default user 
name will be your 10 digit tele-
phone number and the default 
password will be your 7 digit 
account number the first time you 
access the site.  Web Access 
allows you to do the following:  

 • Change User ID and/or   
 Password.

 • Listen to messages in your  
 mailbox.

 • Change your voice mail PIN
 • Turn Auto-Login On or Off.
 • Enable or disable Auto-Login
 • Change your notification .  

 options including Daily, Cell  
 Phone/Pager and e-Forward  
• Create and edit distribution  
 lists (lists can only contain   
 OneSource Voice Mail

  customers).

Cell Phone/Pager Notification

With Cell Phone/Pager Notification, 
when a new message is received 
the system calls your cell phone/
pager.  When you answer your 
cell phone, you have immediate 
access to all voice mail functions.  
To activate the Cell Phone/Pager 
Notification feature, use the tele-
phone keypad and:

• Press 9 when you are at   
 the Main Voice Mail Menu   
 to access the Mailbox Setup  
 Menu.

 • Press 3 to edit your
  notification options.
 • Press 1 to edit your Pager   

 Notification options:
   -Press 1 to change the
  number to notify.
   -Press 2 to turn Pager   

 Notification on or off.
   -Press 3 to only receive   

 urgent messages.
   - Press 4 to change pager   

 type.
   - Press * to return to the
  previous menu.
   - Press 0 to repeat these   

 instructions.

To activate or change the Cell 
Phone/Pager Notification feature 
via the Internet, use the Web 
Access feature as follows: 

 • Select the Settings tab.
 • Click on Notification Options.
 • Update the information   

 under Pager Notification.

Daily Notification

The Daily Notification feature will 
automatically call a pager or tele-
phone number that you specify at 
a specific time of day if there are 
voice mail messages in your mail-
box.  To set the Daily Notification 
Feature, use the telephone keypad 
and: 

 • Press 9 when you are at   
 the Main Voice Mail Menu   
 to access the Mailbox Setup  
 Menu.

 • Press 3 to edit your
  notification options.
 • Press 2 to edit Daily   

 Notification options.
   -Press 1 to change the
  number to notify.
   -Press 2 to turn the Daily
  Notification feature on or off.
 • Press 3 to change the time  

 of the daily notification.
   -Press * to return to the
  previous menu.

To activate or change the Daily 
Notification feature via the Internet, 
use the Web Access feature as fol-
lows:

 • Select the Settings tab.
 • Click on Notification Options.
 • Update the information   

 under Daily Notification.

e-Forward

The e-Forward feature of your 
OneSource Voice Mail service 
gives you the option to have an 
audio file of each voice mail mes-
sage automatically forwarded to 
your email inbox. Messages will 
also continue to be stored in your 
voice mailbox.

The e-Forward feature can be acti-
vated via the Internet by using the 
Web Access feature as follows:

 • Select the Settings tab.
 • Click on Notification options.
 • Update the information   

 under Email Notification.

Voice mail messages that have 
been forwarded to your email can 
be opened like any other email 
message.  When you open the 
email, you will have the ability to 
listen to the message provided 
that your computer has speak-
ers and you have Windows Media 
Player installed. You can also save 
the message, delete it or forward 
the message to another email 
address.

Call Return

The Call Return feature will attempt 
to place a call to the person who 
left the message. After you listen 
to the message you can press 5 
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Telephone Troubleshooting Guide

OneSource is responsible for pro-
viding reliable telephone service to 
the Network Interface Device (NID) 
located on the outside of your 
home or business.  If you request 
a technician to come to your loca-
tion and the problem is related to 
your internal wiring or telephone 
equipment, you will be billed a trip 
charge.

Q. I have no dial tone, what should 
I do?

A. Check to ensure there is no 
problem with your telephone equip-
ment by taking the following steps:
 1. Make sure that all cords are 

plugged in correctly.
 2. If you are using a cordless  

phone, replace or charge the 
battery.

 3. If you have more than one 
phone, make sure that each 
phone’s receiver is on the 
hook.

 a.   If none of them are off 
the hook, unplug every 
phone. 

 b.   Then plug each phone 
back into any wall jack one 
at a time.

 c.   Check each phone for 
a dial tone as you go.

 d.   The telephone set that 
causes the line to go dead 
is the one needing repair.  
Contact the retailer or 
manufacturer of the phone 
for assistance.

 4. NOTE: If you have 
OneSource Fiber 
Connection service, this 
step is not applicable.  

  Take a working phone to your 
telephone Network Interface 
Device (NID).  This box is 
usually located on the out-
side wall of your home or 
business.  It is located where 
our outside lines and your 
inside telephone wiring con-
nect, or “interface”.

 a.   Open the network  
interface device and locate 
the “telephone jack” inside.  
Remove the modular plug from 
the jack and insert the phone 
jack from your phone. 
 b.   If you have a dial tone 
when you plug the telephone in 
the NID, the problem is in your 
inside telephone wiring.
 c.   If you still do not have 
dial tone when you plug your 
phone into the NID, the prob-
lem is in our outside telephone 
lines.  Call our Customer 
Service Department at 817-
745-3000.

Helpful Hint:  In the event of 
a power loss, a cordless phone 
will typically not work.  It is a good 
idea to keep a corded phone 
handy for emergencies.

Q. What do I do if I can call out, 
but I cannot receive calls?

A.  You should verify that your 
telephone equipment is in proper 
working order. 
 1. Make sure all cords are 

plugged in correctly.  
 2. Check the bell/ringer vol-

ume and make sure that it 
is turned up to a level where 
you can hear it.  

 3. Check to see if you can 
make and receive calls at the 
NID (see Item 4 under “No 
Dial Tone”). 

 4. If the problem remains, con-
tact our Customer Service 
Department at 817-745-3000.

Q.  Why do I hear static on
my line?

A.  If you are hearing static on your 
line, check to ensure there is no 
problem with your telephone equip-
ment by taking the following steps:
 1. If using a cordless phone, 

replace or charge the battery.
 2. If you have more than one 

phone, unplug and then plug 
each phone back in one at 
a time.  If the static returns 
when one phone is plugged 
in, then that phone or the 
internal wiring to that phone 
is causing the static.  Contact 
the retailer or manufacturer of 
the phone for assistance.

 3. If static is happening on long 
distance and international 
calls, please contact your 
long distance provider.

 4. If the static remains, con-
tact our Customer Service 
Department at 817-745-3000.

Q. I am unable to dial
long distance numbers, why?

A. If you cannot call a long dis-
tance number (1 plus area code), 
consider the following: 
 1. If this is a new installation, 

did you subscribe to a long 
distance carrier? If you did 
not, you will have to use a 
dial-around code in order to 
place a long distance call. 

 2. Check to make sure you 
have not subscribed to a 
product that allows you to 
restrict the numbers that can 
be called from your tele-
phone, such as, “toll block-
ing”.

 3. If items 1 & 2 do not apply, 
please contact our Customer 
Service Department at 817-
745-3000 and provide the 
numbers you are unable to 
dial.
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About Your Bill
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OneSource, like most other communications and cable TV companies, bills for services one month in advance.
Your first bill has charges from the day you were connected until the date printed on the top of the bill. It also 
includes the next full-month’s service. For example, if your bill date is the 5th of the month and local phone service 
was connected on 7/29/09, you would be billed from 7/29/09 through 8/4/09. Recurring charges would be from 
8/5/09 through 9/4/09. Therefore, the amount due would include charges from 7/29/09 through 9/4/09. Applicable 
installation fees will also be reflected on this bill. If you have any questions about your bill, please call our Customer 
Service Department at 817-745-3000.

How to pay your bill

Questions about your bill

Understanding your first month’s bill

Mail: Please mail your check or money order payment using the return envelope that is provided with your bill. 
Include your payment stub to ensure proper credit.

Internet/Online: You can pay via the OneSource E-Billing web site  (visit our web site at www.1scom.com and on the 
main page, click on the link under “To View or Pay your Bill”)
• Credit Card (one-time) – make a one-time payment with a credit card – Visa or MasterCard only
• Credit Card (recurring) – initiate automatic monthly credit card charge – Visa or MasterCard only
• Bank Draft – initiate automatic monthly bank debit

Telephone: Call our Customer Service Department during business office hours* at (817) 745-3000
Visa or MasterCard only.

In Person: Make a payment in person at our business office during business office hours.*
• Check
• Money order / cashiers’ checks
• Cash
• Credit Card (one-time) – make a one-time payment with a credit card – Visa or MasterCard only
• Credit Card (recurring) – initiate automatic monthly credit card charge – Visa or MasterCard only
• Bank Draft – initiate automatic monthly bank debit

If you are paying in person, please bring your entire bill including your payment stub to our business office.* 
Be sure to write your account number on your check.

Drop Box: Leave your check or money order payment in the drop box at our business office.* The drop box is 
accessible 24 hours a day. Include your payment stub to ensure proper credit.

If you have questions about your bill, please call our Customer Service Department at (817) 745-3000. You may 
send correspondence to OneSource Customer Service, 4800 Keller Hicks Road, Keller, Texas 76244.

*OneSource business office hours are Monday through Friday, 8:00 AM to 6:00 PM and Saturday 9:00 AM to 
1:00 PM, excluding holidays. Our business office is located at 4800 Keller Hicks Road, Keller, Texas (2 blocks 
west of Highway 377).

Internet Terms and Conditions

THIS AGREEMENT IS FOR THE USE OF INTERNET 
ACCESS SERVICES OF MILLENNIUM TELCOM, 
LLC, d/b/a ONESOURCE COMMUNICATIONS. 
BY YOUR USE OF THE INTERNET ACCESS 
PRODUCT PROVIDED HEREUNDER, YOU ARE 
CONSENTING TO BE BOUND BY AND BECOME 
A PARTY TO THIS AGREEMENT. IF YOU DO NOT 
ACCEPT AND AGREE TO ALL THE TERMS AND 
CONDITIONS OF THIS AGREEMENT, PLEASE 
NOTIFY US THAT YOU WISH TO TERMINATE 
THE SERVICE. TO TERMINATE, CONTACT 
ONESOURCE COMMUNICATIONS CUSTOMER 
SERVICE AT 817-745-3000 OR AT 877-210-3007.
This Agreement is between Millennium Telcom, 
LLC, d/b/a OneSourceCommunications (hereinafter 
referred to as OneSource) and the Participant 
(“you” or “your”). This Agreement sets forth the 
terms and conditions under which you agree to 
use OneSource’s Digital Subscriber Line (DSL), 
Cable, Fiber, Wireless or Dialup Internet Access 
Service (“Service(s)”). 

Service
Commencing on the date on which Service is 
installed, you will have use of the Service pursuant 
to the terms and conditions set forth herein. 
In exchange, you will pay the charges for such 
Service and equipment, including installation 
charges and shipping and handling charges (if 
applicable) upon commencement of billing. Billing 
will begin when we have activated your Service on 
our network whether or not you have completed 
self-installation or actually use the Service. The 
terms, conditions and charges for the Service 
and equipment may be periodically modified, and 
you will be notified in the event of any changes. 
After notification of a modification, your continued 
use of the Service and equipment constitutes an 
affirmative agreement to be bound by such new 
terms, conditions, and charges. The Service shall 
continue until such time as you provide OneSource 
with notice that you wish to discontinue the 
Service or Service is terminated and/or canceled 
by OneSource, as set forth herein. OneSource 
reserves the right to modify or discontinue the 
Service with or without notice to you. Due to wiring 
limitations, OneSource may not be able to provide 
DSL Service if you subscribe to phone service from 
another provider. Any long distance, measured 
service or toll charges incurred by you to dial into 
the Service during your use of the Service shall be 
your sole responsibility.

 
Billing and Payment for Service 
OneSource, like most other communications and 
cable TV companies, bills for services one month 
in advance.  Your first bill has pro-rated charges 
from the day you were connected until the date 
printed on top of the bill.  It also includes the next 
full month of service.  After the first bill, we will 
continue to bill you in advance on a month-to-
month basis.  If there are any billings errors or 
other requests for credit, you must bring those 
to our attention within six months of the time 
you receive the bill for which you are seeking 
correction.  Subject to applicable law, if you 

fail to pay your bill when it’s due, we have the 
right to terminate your service.  If your service is 
disconnected because you do not pay your bill 
by the required date, we may require you to pay 
all past-due charges, a reconnection fee, and a 
minimum of two month’s charges as a deposit 
before we reconnect your service.  If we are 
required to use a collection agency or attorney 
to collect money that you owe us or to assert any 
other right which we may have against you, you 
agree to pay the reasonable costs of collection or 
other action.  These costs might include, but are 
not limited to, the costs of a collection agency, 
reasonable attorney’s fees and court costs.

  
Credit and Deposit Requirements 
OneSource may use information provided by you 
at the time that service is requested to access your 
credit history. Based on your credit history, we may 
request a deposit from you as a requirement for 
the service. We may also request a deposit if you 
fail to pay your bill by the date due. The amount 
of the deposit is calculated based on your credit 
information and the estimated monthly billing for 
your services not to exceed an average of two 
months. The deposit and accrued interest will be 
credited to the account if service is disconnected 
or when you have established a 12-month payment 
history with no record of having service suspended 
for non-payment and have no more than two 
occasions where the payment was received after 
the due date. The deposit will not be refunded if 
your account is past due. During the period that we 
hold your deposit, interest will be applied at a rate 
set annually by the Public Utility Commission if the 
deposit is held for more than 30 days. This rate is 
effective January 1 of each year.
  
Provision of Service 
You understand and agree that temporary 
interruptions of the Service may occur as normal 
events in the provision of the Service. You further 
understand and agree that OneSource has no 
control over third party networks you may access 
in the course of your use of the Service, and 
therefore, delays and disruption of other network 
transmissions are completely beyond the control 
of OneSource. 
 
Equipment 
Except for the wiring inside your residence or 
business, which we consider to be your property 
regardless of who installed it, the Equipment 
installed by OneSource belongs to OneSource, 
unless you have purchased it. OneSource may, at 
OneSource’s option, supply new or reconditioned 
Equipment to you. OneSource’s Equipment 
may only be used in the establishment where 
OneSource initially installed the service or at 
the establishment that is currently reflected on 
OneSource billing records. If you cease to be 
a OneSource customer, you are responsible 
for returning any Equipment to the OneSource 
office located at 4800 Keller Hicks Road, Keller, 
TX, excluding a wireless antenna. If you have a 
wireless antenna installed you are responsible for 

arranging to have a OneSource technician remove 
it. If you move, do not leave the Equipment in your 
vacant home or with anyone else. The Equipment 
must be returned to OneSource in working order, 
normal wear and tear excepted, or else charges 
equal to the retail price for a new replacement 
for each piece of Equipment not returned will be 
added to your final account statement.You are 
responsible for preventing the loss of, or damage to, 
the Equipment. We suggest that the Equipment in 
your possession be covered by your homeowners, 
renters or other insurance. You will be directly 
responsible for repair, replacement and other costs, 
damages, fees and charges if we do not receive the 
Equipment in an undamaged condition. 

Limitation of Liability
OneSource will make reasonable efforts to provide 
continuous,uninterrupted, expedient and error-
free Service to you. Under no circumstances 
shall OneSource be liable to you or any other 
person for any special, incidental, consequential 
or punitive damages of any kind,including 
without limitation, loss of profits, loss of income 
or cost of replacement Services. Any Software 
provided hereunder is provided on an as-is 
basis. OneSource makes no express or implied 
warranties(including those of merchantability or 
fitness for a particular purpose) with respect to 
the Software provided. OneSource’s liability for 
damages, including but not limited to damages in 
regards to interruptions of Service, for mistakes, 
omissions, delays, errors and defects in the 
provision of the Service, shall in no event exceed 
an amount equal to the pro-rata charges to you 
for the period during which the Service is affected. 
EXCEPT AS EXPRESSLY SET FORTH IN THIS 
AGREEMENT, ONESOURCE HEREBY DISCLAIMS 
ANY AND ALL WARRANTIES INCLUDING IMPLIED 
WARRANTIES OF FITNESS, MERCHANTABILITY 
AND PERFORMANCE AND ANY WARRANTIES 
ARISING FROM A COURSE OF DEALING, USAGE 
OR TRADE PRACTICE. ONESOURCE MAKES 
NO WARRANTY THAT THE SERVICE WILL MEET 
YOUR REQUIREMENTS, OR THAT THE SERVICE 
WILL BE UNINTERRUPTED,TIMELY, SECURE, OR 
ERROR FREE; NOR DOES ONESOURCE MAKE 
ANY WARRANTY AS TO THE ACCURACY OR 
RELIABILITY OF ANY INFORMATION OBTAINED 
THROUGH THE SERVICE. FURTHERMORE, 
ONESOURCE PROVIDES NO GUARANTEE WITH 
REGARD TO THROUGHPUT SPEEDS WITH THE 
SERVICE. YOU UNDERSTAND AND AGREE THAT 
ANY MATERIAL AND/OR DATA DOWNLOADED, 
OR OTHERWISE OBTAINED, THROUGH THE USE 
OF THE SERVICE IS DONE AT YOUR OWN RISK, 
AND THAT YOU WILL BE SOLELY RESPONSIBLE 
FOR ANY DAMAGE TO YOUR COMPUTER SYSTEM 
OR LOSS OF DATA THAT RESULTS FROM THE 
DOWNLOAD OF SUCH MATERIAL AND/OR DATA. 
ONESOURCE MAKES NO WARRANTY REGARDING 
ANY TRANSACTIONS EXECUTED THROUGH THE 
SERVICE, AND YOU UNDERSTAND AND AGREE 
THAT SUCH TRANSACTIONS ARE CONDUCTED 
ENTIRELY AT YOUR OWN RISK. 
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OneSource Residential Bundled Services

OneSource Preferred Connection 1
$99.95 per month
• Telephone Service (1 line)
• Caller ID
• Unlimited Nationwide Long Distance
• Digital Vision Cable TV (over 240 channels)
• 1 HD/DVR or 2 Standard Set Top Boxes
• 10 Meg Internet Service

Telephone, Cable TV and Internet Packages

OneSource Preferred Connection 2
$124.95 per month
• Telephone Service (1 line)
• Caller ID
• Unlimited Nationwide Long Distance
• Total Digital Entertainment Cable TV (over 340 channels)
• 1 HD/DVR or 2 Standard Set Top Boxes
• 10 Meg Internet Service

OneSource Bundle #1:  
$42.95 per month
• Telephone Service (1 line)
• Your choice of Caller ID OR
   Voice Mail 
• Basic Cable TV
   (over 100 channels)
• 56K Dialup Internet Access
• 30 Minutes of Free OneSource
   long distance  calling per month

Rates exclude applicable taxes and fees and are subject to change.  Actual Internet downstream and upstream speeds will vary.  Internet speed can be affected by the configuration of your computer (CPU 
speed, RAM, etc.), line condition, Internet/network congestion and customer network configuration (wiring, use of routers or other equipment, etc.).   Due to wiring limitations OneSource may not be able 
to provide DSL service if customer subscribes to phone service from another provider.  Uninterrupted use of these services is not guaranteed.  Cable TV programming is 100% digital and requires a set top 
box for each TV (equipment rental charges may apply).  Cable TV programming and content availability subject to change. HD set top boxes are required to view OneSource HD programming. Additional 
rental charges may apply.
  
30 minutes free long distance includes direct dialed calls placed within the United States of America only.  Customer must request OneSource as their Long Distance provider.
  
Unlimited Long Distance plan is only for use by residential customers calling within the United States of America.  This plan is not intended for long distance access to the Internet, telemarketing, auto-dial-
ing, data transmission or any commercial use.  Plan requires subscription to OneSource local service.  If customer disconnects OneSource local service, this plan will also be disconnected.  If customer 
uses this service for any purpose other than residential voice, OneSource reserves the right to convert the account to the standard OneSource rate of 9 cents per minute for state-to-state and in-state 
domestic long distance calls.  

OneSource Bundle # 3:  
$112.95 per month
• Telephone Service (1 line)
• Your choice of Caller ID OR
   Voice Mail
• Total Digital Entertainment Cable TV
   (over 340 channels)
• Your choice of 5 Meg Cable
   or  DSL Internet Service
• 30 Minutes of Free OneSource
   long distance calling per month

  
OneSource Bundle #2:  
$74.95 per month
• Telephone Service (1 line)
• Your choice of Caller ID OR
   Voice Mail
• Expanded Basic Cable TV
   (over 170 channels)
• Your choice of 5 Meg Cable
   or DSL Internet Service
• 30 Minutes of Free OneSource
   long distance calling per month 

Cable TV and Internet Packages – Entertainment Connection

Expanded Basic Bundle: 
$54.90 per month
• Over 170 channels of local 
access, weather, educational 
programming, Pay Per View and 
digital music
• 5 Meg Internet Service

Total Digital Entertainment 
Bundle:  
$100.90 per month
• Over 340 channels including all of 
the Digital Vision programming plus 
Cinemax, HBO, Showtime and Starz/
Encore
• 5 Meg Internet Service

Digital Vision Bundle:  
$72.90 per month
• Over 240 channels including 
all of the Extended Basic Cable 
programming plus movies, sports, 
special interest and music video 
programming
• 5 Meg Internet Service

OneSource Complete Connection:  
$67.90 per month
• Telephone Service (1 line)
• Unlimited long distance and local toll calls
• Caller ID Name and Number, Call Waiting,
   Call Waiting/Caller ID, 
• 3-Way Calling, Voice Mail and
   Inside Wire Maintenance
• 5 Meg Internet Service

Telephone and Internet Package

Your World
Connected
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Indemnity 
You agree to indemnify and hold OneSource 
harmless from all claims, losses, liens, expenses, 
suits and attorneys’ fees (“Liabilities”) for injuries 
to or death of  any person and for damages to or 
loss of any property which may in any way arise 
out of or result from or in connection with your 
use of the Service, except to the extent that such 
Liabilities arise from the intentional misconduct of 
OneSource. You agree to indemnify OneSource, 
its parent, affiliates and subsidiaries, in the event 
that your use of the Service and/or Software; 
(i) constitutes a violation of any law, regulation 
or tariff (including, without limitation, copyright 
and intellectual property laws); (ii) is defamatory, 
fraudulent or deceptive, (iii) is intended to 
threaten, harass or intimidate, or (iv) interferes 
with other customers’ use or enjoyment of the 
Services provided by OneSource.

Compatibility 
You are solely responsible for provisioning, 
configuration and maintenance of all equipment 
on your premises, including, without limitation, 
computers and other communications equipment. 
OneSource shall not be responsible for delays 
in the provision of Service resulting from 
incompatibility of such equipment, or resulting 
from improper provisioning, configuration or 
maintenance of such equipment.
  
Customer Support
OneSource will not be responsible for providing 
assistance in the configuration of your LAN 
and will not support the installation or ongoing 
management of a customer premise router 
with your Internet Access service. You will be 
responsible for payment of service charges for 
visits by OneSource or its subcontractors to 
your premises when a service request results 
from causes not attributable to OneSource or its 
subcontractors.
  
Acceptable Use Policy 
You agree to comply with all Federal and State 
regulations, the rules, regulations and policies 
adopted by OneSource, as modified from time 
to time; and the rules, regulations and policies 
applicable to any network that you access through 
the Service. Nothing contained in this Acceptable 
Use Policy (AUP) may be construed to convey 
to you any interest, title, or license in the user 
ID, electronic mail address,Universal Resource 
Locator, IP Address or domain name used by 
you in connection with the Service.Prohibited 
uses include, but are not limited to, using the 
Service, Customer Equipment or the OneSource 
Equipment to: (i) use the service in a manner that 
violates any law, regulation or tariff (including, 
without limitation, copyright or intellectual property 
laws);(ii) use the service in a manner that is 
defamatory, fraudulent, obscene or deceptive;(iii) 
use the service in a manner that is intended to 
threaten, harass or intimidate;(iv) use the service 
in a manner that tends to damage the name or 
reputation of OneSource, its parent, affiliates or 

subsidiaries;(v) use the service in a manner that 
interferes with other customers’ use and enjoyment 
of the Services provided by OneSource;(vi) attempt 
to break security or to access an account which 
does not belong to you;(vii) resell the Service or 
otherwise make the Service available to any other 
party who may otherwise purchase Internet service 
from OneSource (through wi-fi or other methods of 
networking, for example), in whole or in part, directly 
or indirectly, or on a bundled or unbundled basis. 
The Service is for your residential or commercial 
use only and you agree not to use the Service for 
operation as an Internet Service Provider; (viii) 
transmit unsolicited bulk or commercial messages 
or “spam.” This includes, but is not limited to, 
unsolicited advertising, promotional materials, 
or other solicitation material, bulk mailing of 
commercial advertising, chain mail, informational 
announcements, charity requests and petitions 
for signatures. Note: OneSource Communications 
reserves the right to immediately terminate the 
Service, or to suspend or terminate any user ID, 
electronic mail address, Universal Resource Locator 
or domain name used by you and terminate the 
Agreement if (i) you engage in any of the prohibited 
activities listed in this AUP; (ii) you use the 
OneSource Equipment or Service in a way which is 
contrary to OneSource policies or any OneSource 
supplier’s policies; (iii) you fail to immediately 
notify OneSource of any unauthorized use of your 
account. In addition, you must strictly adhere to 
any policy set forth by another service provider 
accessed through the Service.

  
Security 
You are responsible for any misuse of the Service, 
even if the misuse was committed by a friend, family 
member, or other party with access to your Service 
account. In all cases, you are solely responsible for 
the security of any device you choose to connect 
to the Service, including any data stored or shared 
on that device. OneSource recommends against 
enabling file or printer sharing. Any files or devices 
you choose to make available for shared access 
on a home or office LAN, for example, should be 
protected with a strong password or as otherwise 
appropriate. 
 
Force Majeure 
OneSource shall not be responsible for damages 
or for delays or failures in performance resulting 
from acts or occurrences beyond their reasonable 
control, including, without limitation: fire, lightning, 
explosion, power surge or failure, water, Acts of 
God, war, revolution, civil commotion or acts of civil 
or military authorities or public enemies; any law, 
order, regulation, ordinance, or requirement of any 
government or legal body or any representative 
of any such government or legal body; or labor 
unrest, including without limitation, strikes, 
slowdowns, picketing, or boycotts; inability to 
secure raw materials, transportation facilities, fuel 
or energy shortages, or acts or omissions of other 
common carriers. No delay or failure to perform 
shall be excused under this Section by the acts or 
omissions of OneSource’s subcontractors, vendors 

or suppliers unless such acts or omissions are 
themselves the product of a force majeure condition 
described in this Section.
  
Cancellations, Terminations
and Assignments 
You may terminate the Service upon notification to 
OneSource by contacting our Customer Service 
Department at 817-745-3000 or 1-877-210-3007. 
In the event a ruling, regulation or order issued by 
a judicial, legislative or regulatory body causes 
OneSource to believe that this Agreement and/or the 
Services provided hereunder, may be in conflict with 
such rules, regulations and orders, OneSource may 
suspend or terminate the Service, or terminate this 
Agreement, without liability. In the event a OneSource 
subcontractor for the Service stops providing the 
Service to OneSource for any reason, OneSource 
shall have forty-five calendar days to arrange for a 
reasonably comparable service. If OneSource cannot 
arrange for reasonably comparable Service either you 
or OneSource may thereafter terminate this Agreement 
without liability. If you fail to pay any charge when 
due, including, but not limited to, installation charges 
or taxes, or if you fail to perform or observe any 
other material term or condition of this Agreement, 
or if you provide false or inaccurate information 
which is required for the provision of the Service or 
is necessary to allow OneSource to bill you for the 
Service, and such condition continues unremedied 
for thirty days, you shall be in default and OneSource 
may suspend or terminate the Service. You may not 
assign your account or the Service to anyone without 
the express written consent of OneSource. Upon 
reasonable notice, OneSource may assign its rights 
and obligation under this Agreement.

  
Participant Disclosure
OneSource will disclose your personally identifiable 
information if required to do so by law or legal 
process. OneSource also reserves the right to disclose 
such information, at its sole discretion, following or 
to prevent an actual or apparent violation of law or 
regulation, or in other exceptional circumstances. 
 
General 
Except as otherwise specified herein, this Agreement, 
and the provision of the Service, may be terminated 
at any time by either party upon written notice to 
the other. This Agreement shall be construed in 
accordance with the Laws of the State of Texas. 
You will provide OneSource and its subcontractors 
reasonable access to your premises in order to 
install, maintain and repair the Service. Provision 
of Service is subject to the availability and the 
operational limitations of the requisite equipment 
and associated facilities.
  
Enforceability and Survivability 
If any portion of these Terms and Conditions is 
determined to be illegal or unenforceable, then the 
remainder of such Terms and Conditions shall be 
given full force and affect. The provisions of these 
Terms and Conditions shall survive termination, 
amendment or expiration of this Agreement.

Internet Terms and Conditions
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